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Terms and conditions
Please ensure you have read and agree to the terms and conditions before you book your tattoo appointment.

· You must bring a form of ID with you to your appointment. 
· You will be asked on the day to fill out a consent form, your appointment will not be continued if the form is not filled out.
· By placing a deposit with us, you are agreeing to our terms and conditions, and agreeing to take responsibility for adhering to them.
· Before you decide to book, please be aware: 
· Under The Tattooing of Minors Act 1969, it is illegal to tattoo anyone under the age of 18. Parental consent is not accepted.
· Tattoos by Sami is a strictly 'no under 18s' environment. No babies or children are allowed in the studio.
· In regard to the consent form, you'll be expected to disclose information about health conditions and medications. Certain conditions, medications, or medical histories will mean we can’t tattoo you. Confidential information is stored in accordance with record-keeping requirements from the Local Authority and disposed of in line with GDPR guidelines. Completed forms are kept in locked storage and shredded when no longer needed. 
· If, on the day of your tattoo, your skin is showing signs of inflammation, damage, or infection, we won’t be able to tattoo you. This could include if your skin is already showing signs that you’ve had an allergic reaction to something, if you’re having a flare-up of eczema or acne, any cuts, sunburn or peeling skin, severe dryness, fungal infection, scratches, blisters, or areas of broken or cracked skin. Tattoos can cause flare-ups of existing skin conditions, even if they are not near your planned tattoo site.
· A skin flare-up elsewhere, indicates an elevated immune system response, meaning that the skin will not react well to a tattoo. So please consider how your skin is doing as a whole.
· We expect each customer to monitor this and let us know if they have any concerns with as much notice as possible. If it's not safe to tattoo you on the day of your appointment, your deposit will not be refunded. 
· We cannot tattoo you if you are pregnant or breastfeeding. 
· You will need to leave at least two weeks between getting your tattoo and a vaccine. 
· You need to leave at least 4 weeks between your tattoo and any minor cosmetic procedures (like dermal fillers, botox, cosmetic tattooing, or micro blading), dentistry, or minor injuries.)

· For any other operations, chemo, ongoing hospital treatment, medication, or anything else you're not sure about, please consult with your GP, and check with us before booking in.

· We don’t copy artwork or tattoos by other artists unless you’ve provided us with proof of permission from the original artist. 

· Your tattoo design will not be available until the day of your appointment. Designs will be drawn in the style of the artist, so please review their most recent work and make sure you are familiar with the style of tattooing being offered. You can review our artist portfolios and reviews on Instagram and Facebook. There’s always plenty of time on the day to discuss sizing and placement and to make any small changes to the design you’d like. 

· We need to be sure we have your consent without outside influence and be confident you are able to take responsibility for your own decision-making as part of the process. Your artist will support you with advice, and help you try out different sizing and placement options.  

· If you’re planning to use numbing cream, you must let us know in advance. Failure to do so could result in us not being able to tattoo you on the day, and loss of your deposit. Numbing cream changes the texture of your skin and can make the process difficult for the artist, cause a reaction, or complicate the healing process, so it’s up to the individual artist if they will agree to tattoo you with it on.

· We do not undertake offensive or racist tattoos. An artist may decide not to tattoo you for reasons of cultural appropriation. Please take time to consider this and research your idea/design.

· Booking your appointment:
A deposit is required in advance to hold your slot and can be paid via bank transfer.
The deposit is non-refundable.
We will send you a booking confirmation.

· Your appointment:
If you need to rearrange your appointment, we ask for at least 7 days notice. Failing to give us notice will result in losing your deposit. If you wish to change your design, please tell us in advance. Small tweaks and resizing can be discussed on the day.
· Please don’t come to your appointment if you are feeling unwell. If you don’t feel well, please give us as much notice as possible. 
· Arrive at the scheduled time, not too early and not late. The studio will be being prepared while maintaining hygiene protocol. If you are more than 20 minutes late without notice, you will be charged a late fee. We reserve the right to refuse to tattoo you if there is not enough time to complete the tattoo.
· The time a tattoo takes depends on a lot of factors – there is time needed to fill out the consent forms, discuss and tweak the design, discuss sizing, placement and accommodate the customer if they are nervous, make the stencil, perform the tattoo, discuss the aftercare and process payment. Also consider any breaks either the client or artist may need.  Other factors include how well you can sit, how your skin works with the tattoo and the environment. Our priority is getting the best result possible with the client being comfortable. 
· Avoid drinking alcohol or energy drinks 24hours before your appointment. 
· Make sure you have eaten at least 2hours before your appointment and bring water and snacks with you if you feel you need them. 
· If you wish to bring someone with you, please let us know in advance due to the size of the studio and to adhere to hygiene protocols. 
· Tattoo aftercare will be given to you after every appointment, it is your responsibility to look after your tattoo throughout the healing process.
· We accept cash or bank transfer. 
· Tattoos by Sami reserves the right to refuse to tattoo you for any reason.
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